E-commerce Operations Manager for Odd Molly
About Odd Molly
Odd Molly is a Swedish company that designs, markets and sells distinctive fashion. The
company's products are sold through own stores, own web shop and external retailers in
around forty countries around the world. Odd Molly operates 18 stores. Odd Molly has 100
employees at the office in Stockholm and in the own stores. In 2016 the total operating
revenue amounted to SEK 423.2 million. The Odd Molly share is traded as of June 21, 2010
on Nasdaq Stockholm.
Responsibilities
We are looking for a thorough, innovative and analytical E-commerce Operations Manager
to join our team in Stockholm. The ideal candidate is a sharp store manager to continue the
development of our e-commerce platform, and hopefully take us to new heights.
Responsibilities will include management of e-Commerce platform (Centra) and working
closely with our development agency. This manager will play a key role in both strategic
direction and program implementation and will also be leading the SEO efforts and digital
analytics.
Your main responsibilities will be to:


Operate the e-commerce platform daily



Drive sales and make sure we’re displaying the right products and content based on
trends, sales and marketing plan



Develop and optimize the e-commerce platform, both in terms of web functions and
content



Create sales reports and analyse results, and based on this take appropriate actions



Maintain and optimize the Odd Molly app



Product management – assuring the right range and its content is available



Activate new content and releases through newsletter, e-commerce and app



Be the line manager for customer service staff (4 people)



Trouble shoot errors and be the go to support for customer service team



Drive projects that will optimize the e-commerce platform and the customer
experience



Be a point of contact with our storage unit



Last but not least, we’re looking for someone who has a humble heart who wants to
become a part of the Odd Molly family

Personal characteristics
You have at least 3 years of experience from a similar role. You are used to setting your own
goals and you work independently to reach them. You strive to find ways to grow the
business and drive purchase, and seeing the link between an idea and how it grows sales
comes natural to you. You are curious, full of ideas and you can contribute to the future
development of the Odd Molly company and our digital journey.
We are looking for a person that is prestige less and get things done. You like working under
pressure, you have good ability to prioritize and you are used to overview new situations
quickly.
You will work in our beautiful office in Gamla stan in Stockhom.
The employment is a temporary position for 1 year.
Please send your CV and a cover letter to filippa.orback@oddmolly.com before October 31st..
As the selection and interview process is ongoing the position may be filled before the
application deadline.
We look forward to hear from you!

